1-844-238-2070 Royal Jordanian
Albuquerque Office

For travelers flying with Royal Jordanian from Albuquerque, having the right office information
can save time and make your journey smoother. Whether you need help with baggage
allowance, refund status, or customer support, the Royal Jordanian Albuquerque Office is
your go-to resource.

In this article, we’'ll cover everything you need — from the office address and phone number to
working hours, baggage rules, refunds, customer care, and FAQs. We'll also include related
airline information for travelers in the region.

Royal Jordanian Albuquerque Office — Address &
Contact Information

Address:

Royal Jordanian Office

Albuquerque International Sunport

2200 Sunport Blvd SE, Albuquerque, NM 87106

Phone Number:
€, 1-844-238-2070 (Toll-Free Support)
You can also reach Royal Jordanian main reservations at 1-833-694-0311.

Working Hours:
) Monday to Sunday — 6:00 AM to 10:00 PM
It's recommended to call ahead to confirm availability, as airport office hours may vary.
Services Provided:
e Flight ticketing, changes, and cancellations
e Baggage inquiries and handling

e Refund status checks for eligible tickets

e Customer complaints and comments



# Royal Jordanian Baggage Allowance

Carry-On Allowance:
Each passenger can bring 1 carry-on bag and 1 personal item (such as a laptop bag or

purse) free of charge.

Checked Baggage:

e Standard domestic flights: First checked bag fee $30-$35, second checked bag
$40-$45.

e Premium cabins and AAdvantage elite members enjoy free checked bags depending
on status and fare.

Special Items:
Oversized items, musical instruments, or sports equipment may be subject to additional fees.

Tips:
e Always confirm your baggage allowance for your ticket class.

e Upgrading to a premium cabin or having elite status often increases your baggage
allowance.

¢’ Royal Jordanian Refund Status Check

If you cancel or modify your flight, you can check your refund status online or through customer
service.

Processing Time:

e Credit card refunds: Within 7-10 business days

e Cash or check purchases: Within 15-20 business days

Tips for Travelers:



e If booked via a travel agency, contact the agent directly for ticket refunds.

e Fees or services purchased from Royal Jordanian may still be refunded directly by the
airline.

For assistance, call 1-844-238-2070 or 1-833-694-0311.

€2 Royal Jordanian Customer Care for
Complaints/Comments

Royal Jordanian provides dedicated customer care for complaints, suggestions, or post-travel
issues.

e Customer Care Number (USA): 1-844-238-2070

e Reservations Line: 1-833-694-0311

Common Issues Handled:

v Flight delays or cancellations
v Lost or damaged baggage
v Refund disputes

v Special assistance requests

-9 Frequently Asked Questions (FAQs)

1. What are the office hours for the Royal Jordanian Albuquerque Office?
Open from 6:00 AM to 10:00 PM daily, though airport counter hours may vary.

2. How many bags can | bring for free?
Carry-on items are included for all passengers; checked bag fees depend on fare class and
loyalty status.

3. How do | check my refund status?
Call 1-844-238-2070 or check with your travel agent if booked through one.

4. Can | submit a complaint or comment?
Yes, Royal Jordanian provides customer care through the toll-free number above and the
reservations line.



5. What if my baggage is oversized?
Oversized or overweight baggage fees may apply; always confirm before travel.

& Other Relevant Airline Services in Albuquerque

For travelers exploring options beyond Royal Jordanian:

Qatar Airways Services:
While Qatar Airways does not have a major Albuquerque office, travelers may access services
such as:

e Flight bookings and changes
e Baggage inquiries

e Customer service for upgrades and loyalty programs

Qatar Airways Headquarters:

e Address: Qatar Airways Tower 1, Airport Road, Doha, Qatar

e Phone: +1-833-694-0311

Qatar Airways operates flights globally, and its headquarters handles administration,
reservations, and customer support worldwide.

>« Final Thoughts

The Royal Jordanian Albuquerque Office is essential for resolving flight, baggage, and refund
issues. Calling 1-844-238-2070 before visiting can save you time. Travelers also have the option
to access Qatar Airways services or reach their headquarters for international travel support.

For Albuquerque-based travelers, this office ensures your flight experience is smooth, whether
domestic or international.
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