
1-844-238-2070 Royal Jordanian Fort 
Lauderdale Office 
For travelers flying with Royal Jordanian through Fort Lauderdale, having the correct office 
contact and service information can save time and stress. Whether you need assistance with 
baggage, refunds, or customer support, the Royal Jordanian Fort Lauderdale Office is your 
primary point of contact. 

In this guide, we’ll cover office address, phone numbers, working hours, Royal Jordanian 
Baggage Allowance, Refund Status Check, Customer Care, and even include Qatar 
Airways services in Fort Lauderdale and headquarters details. 

 

🏢 Royal Jordanian Fort Lauderdale Office – Address & 
Contact Information 
Address:​
 Royal Jordanian Ticket Office​
 Fort Lauderdale-Hollywood International Airport​
 One Perimeter Road, Fort Lauderdale, FL 33315 

Phone Number:​
 📞 1-844-238-2070 (Customer Support)​
 Alternate: 1-833-694-0311 (Reservations and General Assistance) 

Working Hours:​
 🕓 Monday to Sunday – 6:00 AM to 10:00 PM​
 (Some counters at the airport may operate 24/7; it’s recommended to check before visiting.) 

Services Offered at the Fort Lauderdale Office: 

●​ Flight booking, cancellations, and changes​
 

●​ Baggage inquiries and special item handling​
 

●​ Refund status checks for eligible tickets​
 

●​ Customer care for complaints, comments, and feedback​
 



 

🧳 Royal Jordanian Baggage Allowance 
Carry-On Allowance:​
 Passengers are allowed 1 carry-on bag and 1 personal item free of charge. 

Checked Baggage: 

●​ Fees vary by route, cabin class, and loyalty status.​
 

●​ Domestic flights often charge around $30–$40 for the first checked bag and $40–$50 for 
the second.​
 

●​ Premium cabins and elite members enjoy free checked bags, typically up to 70 lbs 
each.​
 

Special Items:​
 Oversized items, sports equipment, or musical instruments have specific rules and may incur 
additional charges. 

Pro Tip: Always verify baggage allowances based on your specific fare and route to avoid 
surprises at the airport. 

 

💸 Royal Jordanian Refund Status Check 
If you’ve canceled or modified your flight, you can check the refund status: 

●​ Call 1-844-238-2070 for assistance with processing or updates.​
 

●​ Standard processing times:​
 

○​ Credit card purchases: 7–10 business days​
 

○​ Cash/check purchases: up to 20 business days​
 

If you booked through a travel agent, contact them first. Any fees or add-ons purchased directly 
through Royal Jordanian may still be refunded via the airline. 

 



☎️ Royal Jordanian Customer Care for 
Complaints/Comments 
Royal Jordanian provides dedicated support for complaints and feedback: 

●​ Customer Care Number: 1-844-238-2070​
 

●​ General Reservations Line: 1-833-694-0311​
 

Common Issues Handled:​
 ✔ Flight delays or cancellations​
 ✔ Lost or delayed baggage​
 ✔ Refund disputes​
 ✔ Special assistance requests 

 

💬 Frequently Asked Questions (FAQs) 
1. What are Royal Jordanian Fort Lauderdale office hours?​
 The office generally operates from 6:00 AM to 10:00 PM, though airport counters may have 
extended hours. 

2. How many bags can I take for free?​
 Carry-on allowance includes one bag plus a personal item. Checked bags may have fees 
unless you’re flying in a premium cabin or have elite status. 

3. How do I check my refund status?​
 Call 1-844-238-2070 or check through the official refund request channels. 

4. Can I file complaints or comments in person?​
 Yes, the Fort Lauderdale office handles passenger feedback, complaints, and service issues 
directly. 

5. Does Royal Jordanian allow oversized baggage?​
 Yes, but fees apply. Check with customer service if your item exceeds standard dimensions or 
weight. 

 

🌐 Qatar Airways – Services in Fort Lauderdale & 
Headquarters Details 



For international travelers, Qatar Airways also has services relevant to Fort Lauderdale 
passengers: 

Services Offered: 

●​ Flight booking and ticket changes​
 

●​ Baggage inquiries​
 

●​ Loyalty program (Privilege Club) support​
 

●​ Customer service for upgrades and special assistance​
 

Qatar Airways Headquarters: 

●​ Address: Qatar Airways Tower 1, Airport Road, Doha, Qatar​
 

●​ Phone: +1-833-694-0311​
 

●​ Operating Hours: Monday–Friday, approximately 8:00 AM – 7:00 PM​
 

Qatar Airways flies to over 170 destinations worldwide and maintains a strong international 
presence, providing reliable support for passengers globally. 

 

✈️ Final Thoughts 
If you’re traveling through Fort Lauderdale with Royal Jordanian, their local office is the best 
resource for flight, baggage, refund, and customer support. For international travel, Qatar 
Airways provides premium services and global support. 

For any travel-related queries or concerns, calling 1-844-238-2070 can save you time and 
ensure a smooth travel experience. 
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