
1-844-238-2070 Royal Jordanian Miami 
Office 
If you are traveling with Royal Jordanian through Miami, having accurate contact information 
and knowing available services can make your journey smoother. Whether it’s baggage 
allowance, refunds, or customer care, the Royal Jordanian Miami Office is the key location for 
support. 

In this article, we’ll cover everything — from the office address and phone number to baggage 
policy, refund status checks, customer care, and services offered. 

 

🏢 Royal Jordanian Miami Office – Address & Contact 
Information 
Address:​
 Royal Jordanian Office​
 1000 NW 42nd Avenue, Miami, FL 33126 

Phone Number:​
 📞 1-844-238-2070 (Toll-Free Support)​
 You can also reach the main customer service at 1-833-694-0311 for reservations and 
assistance. 

Working Hours:​
 🕓 Monday to Friday – 8:00 AM to 8:00 PM​
 Saturday – 8:00 AM to 5:00 PM​
 Sunday – Closed or limited hours (recommended to confirm before visiting) 

Services Available at the Miami Office: 

●​ Flight ticketing, changes, and cancellations​
 

●​ Baggage inquiries and handling​
 

●​ Refund processing and status checks​
 

●​ Customer complaints and service support​
 



 

🧳 Royal Jordanian Baggage Allowance 
Carry-On Allowance:​
 Each passenger may bring 1 carry-on bag plus 1 personal item, such as a purse or laptop 
bag, at no extra charge. 

Checked Baggage: 

●​ Fees vary based on route and fare type. Generally, the first checked bag is $30–$35, 
and the second is $40–$45 for domestic flights.​
 

●​ Premium cabins or elite AAdvantage members enjoy free checked baggage allowances.​
 

Special Items:​
 Sports equipment, musical instruments, and oversized items have specific rules and may incur 
extra fees. 

Tips:​
 Check your ticket type and membership status to determine exact allowances. 

 

💸 Royal Jordanian Refund Status Check 
If you canceled or changed a ticket, you can check your refund status at the Miami office or via 
customer service. 

Processing Time: 

●​ Credit card refunds: Typically 7–10 business days.​
 

●​ Cash or check: May take up to 20 calendar days.​
 

For tickets booked through third-party agents, contact the agency first. Fees or ancillary services 
paid to Royal Jordanian may still be refunded directly. 

Customer Support for Refunds:​
 📞 Call 1-844-238-2070 for assistance. 

 



☎️ Royal Jordanian Customer Care – Complaints & 
Comments 
Royal Jordanian provides dedicated customer support for complaints, suggestions, or 
post-travel assistance. 

Contact Options: 

●​ Toll-Free Number: 1-844-238-2070​
 

●​ Main Reservations: 1-833-694-0311​
 

●​ Walk-in Service: Royal Jordanian Miami Office​
 

Common Services: 

●​ Flight delays or cancellations​
 

●​ Lost or delayed baggage​
 

●​ Refund disputes​
 

●​ Special assistance requests​
 

 

💬 Frequently Asked Questions (FAQs) 
1. What are the Royal Jordanian Miami office hours?​
 Monday–Friday: 8:00 AM – 8:00 PM​
 Saturday: 8:00 AM – 5:00 PM​
 Sunday: Closed (check before visiting) 

2. How many bags can I bring for free?​
 Carry-on: 1 bag + 1 personal item free. Checked bags depend on fare and status. 

3. How do I check my refund status?​
 Call 1-844-238-2070 or visit the office for assistance. 

4. Can I contact Royal Jordanian for complaints?​
 Yes, you can call 1-844-238-2070, visit the Miami office, or reach reservations at 
1-833-694-0311. 



5. Are oversized or special items allowed?​
 Yes, but additional fees may apply. 

 

✈️ Final Thoughts 
The Royal Jordanian Miami Office is a central hub for travelers needing assistance with 
tickets, baggage, refunds, or customer care. Before your visit, it’s always best to confirm the 
office hours via phone. 

For smooth travel, remember that 1-844-238-2070 is your primary contact for inquiries, refunds, 
and complaints — ensuring your Miami travel experience with Royal Jordanian is stress-free 
and efficient. 
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