
Is Chase Travel Customer Service 
Available 24/7? A Complete Guide 

Travel planning often comes with last-minute changes, urgent booking needs, or 

unexpected travel issues. In such situations, having access to reliable customer service at 

any hour is critical. Chase Travel customer service provides dedicated support to assist 

travelers with bookings, inquiries, and reward point redemptions. 

Chase Travel Customer Service Number: 1-855-628-4230 

This number connects you directly to Chase Travel representatives who can help with 

flights, hotels, car rentals, reward points, and travel-related assistance—anytime you need 

it. 

--- 

Overview of Chase Travel Customer Service 

Chase Travel customer service is the official support system offered by Chase Bank for all 

travel-related queries. Their services include: 

- Booking flights, hotels, and car rentals 

- Redeeming Chase Ultimate Rewards points 

- Modifying or canceling reservations 

- Assistance with travel promotions and offers 

- Guidance on travel insurance and protection benefits 

The 24/7 availability ensures that customers can address urgent travel issues without 

delay, which is particularly useful for international travelers or last-minute changes. 

--- 

Is Chase Travel Customer Service Really 24/7? 

Yes, Chase Travel customer service is available 24 hours a day, 7 days a week, including 

holidays. This means that no matter your location or time zone, you can reach an agent for: 

- Flight and hotel bookings 

- Reservation changes or cancellations 

- Reward points inquiries 

- Travel insurance claims and guidance 

- Technical support for online portal or app usage 

The continuous availability provides peace of mind to travelers, knowing that assistance is 

just a call away. 



--- 

How to Contact Chase Travel Customer Service 

Chase Travel can be contacted through multiple channels: 

1. Phone Support 

The most reliable method is via the dedicated number: 1-855-628-4230. Agents can assist 

with booking changes, cancellations, or points redemption. 

2. Online Portal 

Through the Chase Travel Portal, customers can: 

- Search for flights, hotels, and vacation packages 

- Redeem Ultimate Rewards points 

- View upcoming and past travel bookings 

3. Email Support 

Follow-up support or detailed inquiries may be handled via email, particularly for complex 

reservations or documentation requirements. 

4. Social Media 

Chase Travel also maintains a presence on Twitter (@ChaseSupport) and Facebook, useful 

for updates or minor inquiries. 

--- 

Services Provided by Chase Travel Customer Support 

Chase Travel offers comprehensive assistance beyond basic inquiries. Here’s what the 

customer service team can help you with: 

1. Flight, Hotel, and Car Rental Bookings 

Agents provide step-by-step assistance for booking travel with cash or Chase Ultimate 

Rewards points, including seat selection, room preferences, and rental options. 

2. Modifications and Cancellations 

If plans change, agents can modify or cancel bookings and explain any applicable fees or 

airline/hotel policies. 

3. Reward Points Guidance 

Chase Travel representatives can: 

- Help maximize the value of Ultimate Rewards points 

- Explain redemption options for flights, hotels, and vacation packages 

- Apply promotions or offers to bookings 



4. Travel Insurance Assistance 

Many Chase credit cards offer travel protection. Customer service can guide you through: 

- Trip cancellation coverage 

- Travel delay protection 

- Rental car insurance benefits 

- Lost luggage claims 

5. Technical Support 

For issues with the Chase Travel portal or mobile app, agents provide step-by-step guidance 

to ensure bookings are completed successfully. 

--- 

Frequently Asked Questions (FAQs) About Chase Travel 

Q1: Is Chase Travel customer service really available 24/7? 

A: Yes. Chase Travel provides round-the-clock assistance for urgent travel issues. 

Q2: How do I contact Chase Travel customer service? 

A: Call 1-855-628-4230, use the online portal, or reach out via social media for minor 

inquiries. 

Q3: Can I book flights, hotels, or rental cars through Chase Travel? 

A: Yes. Chase Travel supports bookings using cash or Ultimate Rewards points. 

Q4: Can I redeem my Chase Ultimate Rewards points over the phone? 

A: Absolutely. Agents can guide you through redeeming points for travel. 

Q5: Does Chase Travel provide international support? 

A: Yes. International travelers can contact Chase Travel through the main phone line or 

online portal. 

Q6: How do I modify or cancel a booking? 

A: Provide your booking reference to a Chase Travel agent via phone or portal, and they will 

assist. 

Q7: Can Chase Travel help with travel insurance claims? 

A: Yes. Agents explain coverage, file claims, and provide guidance on benefits. 

Q8: How quickly are travel issues resolved? 

A: Booking-related issues are typically resolved immediately; insurance claims or refunds 

may take longer. 

Q9: Can I book travel for someone else using my Chase account? 

A: Yes, with proper travel details and permission. 

--- 



Tips for Using Chase Travel Customer Service Efficiently 

- Have your information ready: Booking reference, credit card details, and personal info. 

- Call during off-peak hours: Early mornings or evenings may reduce wait times. 

- Document your interaction: Record the agent’s name, time, and confirmation numbers. 

- Check the online portal first: Many questions, such as reward points or booking details, 

can be handled online. 

--- 

Why Chase Travel Customer Service is Trusted 

Chase Travel stands out for several reasons: 

- Expert guidance: Agents are trained in bookings and reward point optimization. 

- 24/7 availability: Support is accessible anytime. 

- Reward maximization: Customers can get the best value from Ultimate Rewards points. 

- Travel insurance support: Clear assistance for claims and coverage details. 

This comprehensive support ensures a smooth travel experience and minimizes stress for 

travelers. 

--- 

Conclusion 

Knowing whether Chase Travel customer service is available 24/7 is crucial for travelers 

who need immediate assistance, last-minute changes, or guidance on using reward points. 

With the dedicated phone number 1-855-628-4230, you can reach an expert advisor 

anytime for booking flights, hotels, or cars, redeeming points, or resolving travel-related 

issues. 

By preparing your details and understanding the services offered, you can enjoy seamless 

travel experiences and maximize the value of your Chase Ultimate Rewards points. 

Call Chase Travel today at 1-855-628-4230 to speak with a travel advisor and make your 

next journey worry-free and rewarding. 

 


