
How to Contact Ethiopian Airlines Live Agent — Phone, Chat & More 
Customer Support Number (Note): 1‑855‑628‑4230 (see caution below) 

1. Why & When to Contact Ethiopian Airlines Support 

You might need to reach Ethiopian Airlines customer service for many reasons: booking or 

changing flights, requesting refunds, managing baggage issues, dealing with delays or 

cancellations, supporting special‑assistance passengers, handling frequent flyer 

(ShebaMiles) programmes, etc. Having reliable ways to contact the airline’s support team 

builds confidence, solves issues faster, and protects you as a passenger. Ethiopian describes 

its 'Help and Contact / Worldwide Contacts' section as offering a 'global customer 

interaction centre' linking travellers to the right region or office. 

2. Primary Contact Methods for Ethiopian Airlines 

A. Phone Support 

Ethiopian provides multiple global phone numbers depending on region. For the U.S., the 

toll‑free number listed is ‑855‑628‑4230. For Ethiopia / international, the call‑centre 

number is +‑1‑855‑628‑4230. It’s important to verify the number displayed on your 

booking, ticket, or the official website for your region. B. Online Self‑Service / Web Contact 

On the Ethiopian Airlines website under 'Help & Contact' you can select your country to see 

local contact numbers or use FAQ pages for common issues like baggage rules, refunds, 

visa/entry requirements. C. Email / Written correspondence & Social Channels 

Though phone remains fastest for urgent matters, Ethiopian also lists email support and 

'Support & Feedback' channels for less urgent issues. 

3. The Number 1‑855‑628‑4230 — What to Know 

The number 1‑855‑628‑4230 is listed as an official Ethiopian Airlines contact on their 

'Worldwide Contacts' list currently. Always prefer numbers displayed on the official 

website, your ticket/itinerary, or your region’s customer‑service page. If you do call 

1‑855‑628‑4230 and it connects to Ethiopian Airlines, still ask the agent for their ID, 

reference number, and confirm they can verify your booking. 

4. Troubleshooting & Best Practices When Contacting 

Before You Call: 

• Have your flight’s booking/PNR code, name, date/time of flight, origin & destination. 

• Have your payment receipt or ticket number ready. 

• Know your question type. 

 

During Contact: 

• State your issue clearly, mention your booking code, and ask for a case reference. 

• Stay calm and polite. 

 

If Not Resolved: 



• Use the 'Submit Feedback / Support & Feedback' form on Ethiopian’s website. 

• If booked through a third‑party site, contact them too and keep all correspondence. 

5. Common Issues & How Ethiopian Airlines Support Addresses Them 

• Flight Changes & Cancellations: Contact support early for better options. 

• Baggage Issues: Lost, delayed or damaged baggage claims can be initiated at the airport or 

via customer support. 

• Refunds and Vouchers: Refunds can take time; request confirmation and follow-up. 

• Frequent Flyer / ShebaMiles: Provide your membership number and issue details for 

assistance. 

6. Why This Matters: Experience, Expertise & Trustworthiness 

Experience: Reliable contact ensures quicker solutions during travel disruptions. 

Expertise: As Africa’s flagship carrier and a Star Alliance member, Ethiopian Airlines 

handles diverse customer issues professionally. 

Trustworthiness: Accurate contact info and transparent processes maintain customer 

confidence. 

7. Optimizing Your Call or Inquiry — Practical Tips 

• Best Time to Call: Midweek calls tend to have shorter wait times. 

• Language Selection: Choose your preferred language via the phone menu. 

• Document Everything: Record agent names, reference numbers, and promised follow‑up. 

• Check Website Updates: The Help & Contact page lists current alerts. 

• Use Self‑Service for simple queries like seat selection or baggage allowance. 

8. Summary & Final Thoughts 

• Main verified U.S. number: 1‑855‑628‑4230. 

• International/Ethiopia: +1‑855‑628‑4230. 

• Use 1‑855‑628‑4230 only if shown on your booking confirmation. 

• Keep documentation and ask for reference numbers. 

• Call during less‑busy hours and remain courteous. 

Important Disclaimer 

This article is for informational purposes only. Contact details and policies may change. 

Always verify numbers and support processes via Ethiopian Airlines’ official website. Use 

1‑855‑628‑4230 only if confirmed by Ethiopian Airlines for your region. 


