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Sandals Saint Vincent and the Grenadines is one of the newest and most unique luxury 

all-inclusive Sandals properties in the Caribbean. Nestled along the untouched coastline 

of Buccament Bay, this resort is known for its dramatic volcano-shaped mountains, lush 

rainforest surroundings, overwater villas, and next-generation Sandals design. 

If you’re planning a stay or already booked your vacation, contacting the correct Sandals 

Saint Vincent customer support team ensures you get fast assistance with reservations, 

changes, transportation, check-in details, or on-property services.  

 

Official Customer Support Number for Sandals Saint Vincent and the 

Grenadines 

For all inquiries—including bookings, flight coordination, airport transfers, room 

upgrades, billing, or assistance before arrival—contact: 

� 1-866-284-3O14 

(Available 24/7 for guests in the U.S. & Canada) 

You can call this number for: 

 New reservations 

 Modifying travel dates 

 Resort questions 

 Butler or Club Level requests 

 Honeymoon or anniversary packages 

 Transportation and airport information 

 Special assistance needs 

 Flight or travel updates 

 Group bookings 

 



Other Ways to Contact Sandals Saint Vincent (SVG) Customer Support 

While the main hotline 1-866-284-3O14 is the fastest contact method, Sandals offers 

multiple convenient support channels. 

 

1. Contact Through Sandals Live Chat 

The Sandals Live Chat system connects you instantly with an online representative. 

You can use it to: 

 Ask questions about rooms or amenities 

 Request price quotes 

 Verify resort availability 

 Ask about special offers 

 Request airport transfer details 

Live Chat is typically available 7 days a week. 

 

2. Contact Through Email Support 

If your question is not urgent, you can email Sandals using the official customer support 

form on the Sandals website. 

Email is best for: 

 Written confirmations 

 Documentation requests 

 Special accommodation needs 

 Corporate or group inquiries 

Response time usually ranges between 24–48 hours. 

 

3. Contact Through Sandals WhatsApp (Where Available) 

Some Sandals locations offer WhatsApp messaging for quick updates. While availability 

varies, Saint Vincent may integrate this feature as the resort grows. 

 



4. Contact the Sandals Resort Directly After Booking 

After confirming your stay, you’ll receive a reservation confirmation email with direct 

links for: 

 Pre-arrival check-in 

 Butler preference forms (if applicable) 

 Special requests (dining, celebrations, allergies) 

 Spa reservations 

 Airport transfer updates 

 

What Can Sandals Saint Vincent Customer Support Assist With? 

The guest support team can help you with any of the following: 

✔ Booking or modifying a reservation 

Change dates, upgrade rooms, or add special packages. 

✔ Airport transfer scheduling 

Saint Vincent’s nearby airport (Argyle International Airport, SVD) is approximately 45–

55 minutes from the resort. 

✔ Butler and Club Level preferences 

Let support know your arrival time, mini-bar preferences, pillow type, dietary 

restrictions, and more. 

✔ Flight assistance and travel protection 

Sandals’ air team can book flights for you or help you rebook during travel disruptions. 

✔ Special occasion planning 

Honeymoons, anniversaries, proposals, birthdays, vow renewals. 

✔ Accessibility requests 

Mobility assistance, room location preferences, or medical needs. 



✔ Group bookings 

Wedding groups, corporate retreats, or large family visits (even though Sandals is 

couples-only, some group reservations involve multiple couples). 

For any of these services, call: 

� 1-866-284-3O14 

 

Tips for Getting Faster Support for Sandals Saint Vincent 

✔ Call during morning hours 

Early calls usually have the shortest wait times. 

✔ Keep your reservation number ready 

This speeds up verification. 

✔ Use the Sandals app or online portal 

You can check booking details instantly. 

✔ Use Live Chat for simple questions 

Availability checks and package questions are resolved faster via chat. 

 

Frequently Asked Questions (FAQ) – Sandals Resorts (2025 Edition) 

1. What is the official customer support number for Sandals Saint Vincent? 

The official support line is 1-866-284-3O14. 

2. Where is Sandals Saint Vincent located? 

It is located in Buccament Bay, Saint Vincent and the Grenadines, surrounded by 

rainforest and volcanic mountains. 



3. What airport should I fly into? 

You should fly into Argyle International Airport (SVD), the primary airport on the 

island. 

4. Does Sandals Saint Vincent offer free airport transfers? 

Yes. All Sandals resorts include complimentary round-trip airport transfers. 

5. Is Sandals Saint Vincent adults-only? 

Yes. All Sandals properties are adults-only and couples-only, ages 18+. 

6. Can I modify my reservation over the phone? 

Absolutely. Call 1-866-284-3O14 for date changes, upgrades, or cancellations. 

7. Are butler suites available at Sandals Saint Vincent? 

Yes, premium butler-level suites and modern luxury villa options are offered at this 

location. 

8. How do I request special room preferences? 

Use the request form in your confirmation email or call customer support. 

9. Can Sandals help me book flights? 

Yes. Sandals’ Air Desk can book flights or help if your flight is delayed. 

10. Does Sandals offer assistance for honeymooners? 

Yes. Honeymoon packages, romantic add-ons, and private dining options can be arranged 

by calling support. 

 

Conclusion 

Sandals Saint Vincent and the Grenadines delivers a world-class luxury escape with 

spectacular natural scenery, modern accommodations, and exceptional service. When you 

need help with reservations, travel planning, upgrades, or pre-arrival arrangements, 

contacting the Sandals customer support team is the quickest and most reliable way to get 

assistance. 



For immediate help with bookings, date changes, flights, airport transfers, or special 

requests, call: 

� 1-866-284-3O14 

 


