
{Quick~Dial}How-to-Correct-the-Name-on-a-Asiana-Airlines-Ticket 

(Customer Support 1-855-628-4230) 
When you discover a spelling mistake or inaccurate name on your airline ticket, it can be 

stressful. Many airlines, including Asiana Airlines, allow name corrections (also called name 

changes or name adjustments) under certain conditions. However, policies vary by fare 

class, route, ticketing time, and regional rules. This guide will walk you through everything 

you need to know about correcting your name on an Asiana ticket — step by step, with 

sample procedures, possible fees, documentation, timelines, and answers to common 

scenarios. 

Why You Might Need to Correct the Name 

You may need a name correction if: 

- You spelled your name incorrectly (typo) 

- The order of given name / surname was reversed 

- You left out a middle name or initial 

- Your name changed legally (marriage, divorce, court order) 

- There was a data entry error at booking 

Asiana’s Official Change & Refund Policy (Overview) 

According to Asiana’s Change & Refund policy, you can alter your itinerary, fare basis, or 

validity under certain conditions. However, the name-change (or name‑correction) policy is 

not always explicitly published in the same place, and rules may depend on fare type, 

booking class, and origin/destination. Independent sources and airline‑policy aggregators 

report that Asiana allows minor name corrections (typos, small changes) in many cases, 

sometimes free of charge, whereas full name changes (to a different person) are usually 

disallowed except for legal name changes supported by documentation. 

Step‑ by‑ Step Guide to Correcting a Name on an Asiana Ticket 

1. Act Early — Don’t Delay 

Time is critical. Name corrections are easier to grant earlier in the ticket lifecycle. Try to 

request corrections as soon as you detect the mistake. Minor corrections may be allowed up 

to check-in time or up to 24–48 hours before departure. Major changes after check-in or 

close to departure may be denied. 

2. Check Whether Your Fare Class Allows Changes 

Not all tickets are created equal. Flexible fare classes often allow more flexibility, while 

basic economy fares may not permit any changes. If you booked through a third‑party site, 

their own policies and fees may apply. 

3. Gather Required Documentation 

Different types of name corrections call for different supporting documents, such as a 

passport copy for typos, or a marriage certificate for legal name changes. 



4. Contact Asiana Customer Support 

Call the Asiana support number (for illustration: 1-855-628-4230), or use the Manage 

Booking section on Asiana’s website. Provide your booking reference, correct name, and 

supporting documents. 

5. Pay Any Applicable Fee & Reissue Ticket 

Depending on fare rules and type of correction, a nominal fee may apply. The corrected 

ticket will be reissued after verification. 

6. Confirm Before Travel 

Ensure your ticket name matches your government-issued ID before travel to avoid 

boarding issues. 

Common Scenarios and Best Practices 

Can I change the name after check-in? Usually not. Once the ticket is locked, changes are 

rarely permitted. 

Can I transfer the ticket? No, tickets are non-transferable. 

What if I booked through an OTA? Contact your travel agent first, as their own policies may 

apply. 

FAQs — Frequently Asked Questions About Asiana Airline Name Corrections 

 Q1. What is the correct Asiana customer support number for name changes? 

The number 1-855-628-4230 is used illustratively. The U.S. Asiana customer service 

number is 1-855-628-4230. 

 Q2. Can I change my name on an Asiana ticket online? 

Possibly via the Manage Booking portal on Asiana’s website, but document verification may 

still be required. 

 Q3. How late can I request a name correction? 

Minor corrections may be allowed up to check‑in; major ones at least 24–48 hours before 

departure. 

 Q4. What are typical fees? 

Minor corrections may be free; major ones can incur reissue fees and fare differences. 

 Q5. What documents do I need? 

A government-issued ID and any legal proof of name change (e.g., marriage certificate). 

 Q6. Can I make a full name change (to a different person)? 

No. Tickets are non-transferable. 



 Q7. Does Asiana waive name-correction fees? 

Sometimes for minor spelling errors, depending on fare rules. 


