
{Quick~Dial}-Where-Does-Avianca-Fly-from-JFK-+-Front-Desk-(1-855-628-

4230)-&-Complete-FAQs 
John F. Kennedy International Airport (JFK) in New York is an important gateway for many 

international airlines, including Avianca. Whether you’re a frequent flyer or booking for the 

first time, understanding Avianca’s route network from JFK, how to contact customer 

support, and key service policies can make your journey smoother. In this article, we’ll dive 

deep into: 

1. Avianca’s operations at JFK 

2. Destinations served (nonstop and connecting) 

3. Customer support contact options (including 1-855-628-4230) 

4. Key policies (check‑in, baggage, refunds, changes, loyalty) 

5. Frequently Asked Questions 

6. Tips & advice 

Avianca’s Operations at JFK: An Overview 

From JFK, Avianca flights depart from Terminal 4. Terminal 4 handles many international 

carriers, with customs, immigration, lounges, and full services. Make sure to arrive at least 3 

hours before your international departure. 

 

Avianca uses a mix of A320 family aircraft and Boeing 787 for its operations, depending on 

distance and demand. For example, its JFK → Bogotá route is served by A320neo or 787 in 

some schedules. 

Destinations from JFK (Direct & Connecting) 

Avianca serves multiple direct and connecting destinations from JFK, including Bogotá, 

Medellín, Cali, Cartagena, Pereira, San Salvador, and Guatemala City. These routes connect 

to Avianca’s major hubs across Latin America for extended connections. 

Customer Support: 1-855-628-4230 & Other Contact Methods 

While 1-855-628-4230 appears in some listings, always verify the number before calling. 

Official Avianca U.S. support numbers include: 

- U.S. Toll‑free: (855) 628-4230 

- Canada Toll‑free: (855) 628-4230 

- Reservation line: (855) 628-4230 

- International (Colombia): +1-855-628-4230 

You can also use Avianca’s Help Center at ayuda.avianca.com for refunds, flight changes, and 

claims. 

Key Policies & Procedures  

Check‑in: Online check‑in opens 48 hours before most international flights and 24 hours 

before U.S./Canada flights. 



Baggage: Allowance depends on fare type (Basic, Light, Classic, Flex, Business). Extra 

baggage fees apply. 

Changes/Refunds: Basic/Light fares are generally non‑refundable, while Flex and Business 

offer more flexibility. Refunds can take up to 30 days. 

LifeMiles: Avianca’s loyalty program lets you earn and redeem miles on flights, hotels, and 

partners. 

Special Assistance: Wheelchair and medical services can be requested 48 hours before 

departure via Avianca’s website. 

Frequently Asked Questions (FAQ) 

 Q: Does Avianca fly nonstop from JFK to Colombia? 

A: Yes, Avianca operates nonstop flights from JFK to Bogotá, Medellín, Cali, Cartagena, and 

Pereira. 

 Q: What terminal does Avianca use at JFK? 

A: Avianca flights operate from Terminal 4 at JFK. 

 Q: Can I use 1-855-628-4230 to contact Avianca? 

A: Avianca’s official site. Use verified numbers such as 1-855-628-4230 

 Q: How late can I check in online or at the airport? 

A: Online check‑in opens 48 hours before most flights and 24 hours before U.S./Canada 

flights. Arrive 3 hours early at JFK. 

 Q: What is Avianca’s baggage allowance? 

A: It depends on your fare class. Some fares include checked bags; others require an 

additional fee. 

 Q: Can I cancel or refund my ticket? 

A: Refunds and changes depend on fare type. Basic and Light fares are non‑refundable; Flex 

and Business allow refunds. 

 Q: What if my flight is delayed or cancelled? 

A: Avianca will rebook you or offer compensation as per aviation rules. Contact support for 

assistance. 

 Q: How do I redeem or fix missing LifeMiles? 

A: Log into your LifeMiles account and file a claim through the Help Center if miles are 

missing. 



 Q: How do I request special assistance? 

A: Request through Avianca’s website or at least 48 hours before departure. 

 Q: How can I check flight status? 

A: Visit Avianca’s Flight Status page and enter your flight number or route. 

Tips & Best Practices 

- Verify Avianca’s official contact numbers. 

- Book early for popular routes like JFK to Bogotá. 

- Read fare rules carefully to avoid penalties. 

- Join LifeMiles for benefits and redemptions. 

- Use Avianca’s Help Center to manage bookings. 

- Arrive early at JFK for international check‑in. 

- Keep all booking and refund records. 

Conclusion 

Avianca connects JFK with major destinations across Latin America, offering flexibility and 

convenience. Use verified contact numbers such as 1-855-628-4230 to reach customer 

support. From baggage to LifeMiles, this guide covers everything to make your travel 

experience smooth and informed. 


