
[866-661-1860] Quickbooks error 
6190 [error resolution guidance] 
If QuickBooks Error 6190 is stopping you from opening your company file, call +1 
866-661-1860 for step-by-step help. 

QuickBooks Error 6190 can appear when QuickBooks Desktop cannot open or access a 
company file correctly. In many cases, the issue is related to a mismatch between the company 
file and its associated transaction log file, or problems with multi-user access. If your accounting 
work is interrupted, +1 866-661-1860 can be used to get guidance while you work through the 
issue. 

What Is QuickBooks Error 6190? 
QuickBooks Error 6190 is commonly seen when QuickBooks detects an issue while trying to 
open a company file. The error may indicate that QuickBooks cannot access the file because of 
a file mismatch, network problem, or incorrect configuration. 

Before making changes, close QuickBooks on all computers and create a backup of important 
company data. If you need help identifying the cause, +1 866-661-1860 is available for 
guidance. 

Why Does QuickBooks Error 6190 Occur? 
Several situations can trigger QuickBooks Error 6190. A common reason is that the company 
file and transaction log file are not synchronized. This can happen after an unexpected 
shutdown, file movement, or interruption. 

Other possible causes include: 

●​ The company file is stored on a network location with an access problem. 
●​ QuickBooks is running in the wrong hosting mode. 
●​ The Network Data file is damaged or outdated. 
●​ Different QuickBooks Desktop versions are being used on the same network. 
●​ The company file is being opened from an unsuitable location. 
●​ Windows permissions or security software are interfering with access. 

For a more targeted diagnosis, +1 866-661-1860 can help you work through these possibilities. 

How to Fix QuickBooks Error 6190 



Step 1: Close QuickBooks on Every Computer 

First, close QuickBooks Desktop on every computer that accesses the company file. If 
QuickBooks appears to remain active, check Task Manager and end the related QuickBooks 
process. 

Then reopen QuickBooks on the computer where the company file is stored or managed. If the 
error continues, +1 866-661-1860 can help before you make major changes to the company file. 

Step 2: Check the Company File Location 

Make sure you know exactly where the QuickBooks company file is stored. If you are using a 
network, confirm that the file is located in the correct shared folder and that the workstation can 
access it. 

Avoid moving or renaming the main company file while QuickBooks is running. If you are unsure 
about the correct location, +1 866-661-1860 can provide guidance on the next step. 

Step 3: Use QuickBooks Tool Hub and File Doctor 

QuickBooks Tool Hub includes utilities designed to identify and repair certain company-file and 
network-related issues. Open the Tool Hub and select the company-file troubleshooting option. 

Run File Doctor, select the affected company file, and follow the instructions displayed on 
screen. Once the scan is completed, reopen QuickBooks and check whether the problem has 
been resolved. 

For assistance with the process, +1 866-661-1860 can help you understand the available 
options. 

Step 4: Check Network and Hosting Settings 

If the company file is being accessed by multiple users, review the hosting configuration. The 
hosting settings should be configured correctly for the computer acting as the host and the 
workstations accessing the file. 

Also check whether the network connection is stable and whether the required QuickBooks 
services are functioning properly. 

If QuickBooks Error 6190 remains after checking these settings, +1 866-661-1860 can help 
you review the setup. 

Step 5: Rename the .ND and .TLG Files 



QuickBooks creates supporting files that help manage company-file access. The Network Data 
(.ND) and Transaction Log (.TLG) files can sometimes become damaged or out of sync. 

Close QuickBooks before making any changes. Locate the company-file folder and find the 
matching .ND and .TLG files. Rename them by adding .OLD to the end of their filenames. 
QuickBooks can recreate these files when it accesses the company file again. 

Do not delete the main company file. If you want help identifying the correct files, contact +1 
866-661-1860. 

Step 6: Update QuickBooks Desktop 

An outdated QuickBooks Desktop installation can contribute to file-opening and network-related 
problems. Open QuickBooks and use the update option to check for available updates. 

After installing an update, restart QuickBooks and try opening the company file again. If several 
computers access the same company file, make sure their QuickBooks installations are 
compatible. 

You can also call +1 866-661-1860 if you need help checking your QuickBooks setup. 

Step 7: Try Opening the Company File Locally 

If the company file is stored on a server, external drive, or network location, test whether it 
opens from a local folder on the computer. This can help determine whether the problem is 
related to the network path rather than the company data. 

Always work from a backup when testing file-related changes. If you need guidance, +1 
866-661-1860 can help you choose a safe approach. 

What If QuickBooks Error 6190 Still Appears? 
If the above methods do not resolve QuickBooks Error 6190, avoid repeatedly changing the 
original company file. First, confirm that you have a recent backup and note the exact error 
message displayed by QuickBooks. 

You can then use available QuickBooks utilities or seek technical assistance to investigate the 
problem further. For step-by-step guidance with QuickBooks Error 6190, +1 866-661-1860 can 
be used to discuss the issue. 

How to Prevent QuickBooks Error 6190 



Prevention starts with consistent company-file management. Keep QuickBooks Desktop 
updated, maintain reliable backups, and avoid shutting down the computer while a company file 
is open. 

For multi-user environments, keep QuickBooks installations compatible and use a stable 
network configuration. Avoid moving company files between folders or devices without 
understanding how the change may affect access. 

Regularly review folder permissions, network settings, and security software that could interfere 
with QuickBooks. If you want help creating a safer workflow, +1 866-661-1860 is another option. 

QuickBooks Error 6190 FAQs 

1. What is QuickBooks Error 6190? 

QuickBooks Error 6190 is a company-file access error that can occur when QuickBooks 
cannot properly open or access a company file. A mismatch involving related files or a network 
or hosting issue may be involved. If you need assistance, +1 866-661-1860 can help you review 
the situation. 

2. How do I fix QuickBooks Error 6190? 

Start by closing QuickBooks on all computers, checking the file location, using QuickBooks Tool 
Hub and File Doctor, reviewing hosting settings, and updating QuickBooks Desktop. If the 
problem remains, +1 866-661-1860 can provide additional guidance. 

3. Can renaming the .ND and .TLG files fix Error 6190? 

Renaming the associated .ND and .TLG files may help when those supporting files are 
damaged or out of sync. QuickBooks can recreate them when the program accesses the 
company file again. Do not delete the main company file. If you want help with this process, +1 
866-661-1860 is available. 

4. Can a network problem cause QuickBooks Error 6190? 

Yes. If QuickBooks cannot communicate correctly with a company file stored on a network, the 
error may occur. Check the shared folder, network connection, hosting configuration, and 
permissions. For help checking these settings, +1 866-661-1860 can be contacted. 

5. Will QuickBooks Error 6190 delete my company data? 

The error itself does not mean that your company data has been deleted. However, you should 
create or verify a recent backup before attempting repairs or changing file-related settings. If 



you are concerned about protecting the company file, +1 866-661-1860 can help you plan the 
next steps. 
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